Access Idaho Steering Committee
Information Technology Resource Management Council (ITRMC)

February 25, 2010 — Notes

SERVICE LEVEL AGREEMENTS (SLASs)

On February 25, 2010 the Committee Chairman, Bill Farnsworth, contacted members to advise them
of the meeting cancellation and to obtain their review and approval for the ITD Addendum R (Crash
Reports). Responses in support of approving the addendum were received from the following
Committee members:

Jeff Walker (Al)

Pat Herman (SOS)

Brett Richard (Labor)

Dave Tolman (ITD)

Including Bill Farnsworth, there are five in favor and none opposed.

On March 9, 2010, Mr Farnsworth again sought committee review and approval, this time in regards
to Addendum C for the Labor SLA, the following members voted in favor:

Jeff Walker (Al)

Pat Herman (SOS)

Brett Richard (Labor)

Dave Tolman (ITD)

Including Bill Farnsworth, there are five in favor and none opposed.

NEXT MEETING
The next Access Idaho Steering Committee meeting is scheduled for March 25, 2010 from 1:30 —3:30
in Conference Room 155 of the LBJ Building, 650 West State Street, Boise.

Respectfully Submitted,
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Sally Brevick, ITRMC Assistant




